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Don’t We All Want to Age Well?

The Agency on Aging Northeastern Illinois 

Who We Are 
The Agency on Aging is one of 655 Area Agencies on Aging throughout the United States and one of 13 in 

the state of Illinois.  Created by Congress to implement the Older Americans Act, Area Agencies on Aging 

coordinate a wide variety of services for persons 60 and older.  In 1974, the Illinois Department on Aging 

designated the Agency on Aging of Northeastern Illinois as the Area Agency on Aging for DuPage, Grundy, 

Kane, Kankakee, Kendall, Lake, McHenry and Will Counties. 

 

 

What We Do 
• Planning ahead & assessing the needs of older adults and their caregivers to establish services and 

funding priorities.                

• Developing new or expanded programs to meet the needs of our service area.  

• Coordinating a comprehensive and integrated service delivery system through the establishment of 

working relationships with other funding agencies and service providers.  

• Delivering a wide range of long-term services & supports to older adults & their families. 

 

In all these ways, and in many others, The Agency on Aging Northeastern Illinois works daily to fulfill its 

motto, “Working Harder to Make Aging Easier.”  

 

 

 

 

 

Over 681,000 older adults age 60 and over live in our agency’s eight 

county service area. We serve these individuals by advocating on 

their behalf to increase services, benefits and programs for older 

adults. Our efforts are directed toward support for the Older 

Americans Act, home and community-based services, elder rights and 

protective services, pharmaceutical benefits, health promotion and 

disease prevention, and caregiver support. 

 

The Agency on Aging is committed to ensuring that older adults and 

their families are able to find and receive the assistance they need for 

maintain well-being and independence.  
 

http://www.ageguide.org/
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Planning and Service Areas 

1. Northwestern Illinois Area Agency on Aging 
Grant Nyhammer, Executive Director & General Counsel 
1111 South Alpine Road, Suite 600 
Rockford, IL 61108 
815/226-4901; FAX: 815/226-8984; 
1-800-542-8402 (nine county area ONLY) 

2. Northeastern Illinois Area Agency on Aging 
Marla Fronczak, Executive Director 
Mailing Address: 
P. O. Box 809, Kankakee, IL 60901-0809 
(Non-U.S. Post Office deliveries): 
Kankakee Community College 
River Road, West Campus - Building 5 
Kankakee, IL 60901 
815/939-0727; FAX: 815/939-0022 
1-800-528-2000 (calls will be directed to proper source) 
Field Office: 
1910 S. Highland Ave., Suite 100, Lombard, IL 60148 
630/293-5990 FAX: 708/524-0870; 
https://www.ageguide.org/ 

3. Western Illinois Area Agency on Aging   
Barbara Eskildsen, Executive 
Director 729 - 34th Avenue 
Rock Island, IL 61201-5950 
309/793-6800; FAX: 309/793-6807; 
1-800-322-1051 (I & A) 

4. Central Illinois Agency on Aging, Inc. 
Keith Rider, President & CEO 
700 Hamilton Boulevard 
Peoria, IL  61603-3617 
309/674-2071; FAX: 309/674-3639; 
309/674-1831 (TDD); 1-877-777-2422 

5. East Central Illinois Area Agency on Aging, Inc. 

Susan Real, Executive Director 
1003 Maple Hill Road 
Bloomington, IL 61704-9327 
309/829-2065; FAX: 309/829-6021; 
1-800-888-4456 (I & A) (sixteen county area ONLY) 

6. West Central Illinois Area Agency on Aging 
Michael Drew, Director 
Mailing Address: 
P. O. Box 428, Quincy, IL 62306-0428 
(Non-U.S. Post Office deliveries): 
639 York Street, Room 204, Quincy, IL 62301 
217/223-7904; FAX: 217/222-1220; 
1-800-252-9027 (I & A) (Voice & TDD) 

7. Area Agency on Aging for Lincolnland, Inc. 
Carolyn Austin, Executive Director 
3100 Montvale Drive 
Springfield, IL 62704-4278 
217/787-9234 (Voice & TTY); FAX: 217/787-6290; 
1-800-252-2918 (I & A) (217, 309 & 618 area codes 
ONLY) 

8. AgeSmart Community Resources Joy Paeth, 
Chief Executive Officer 801 W State St 
O’Fallon, IL 62269 
618/222-2561; FAX: 618/222-2567; 

9. Midland Area Agency on Aging Tracy 
Barczewski, Executive Director 434 South 
Poplar 
Centralia, IL 62801-1420 
618/532-1853; FAX: 618/532-5259; 
1-877-532-1853 

10. Southeastern Illinois Agency on Aging, Inc. 
Shana Holmes, Executive Director 
516 Market Street 
Mt. Carmel, IL 62863-1558 
618/262-2306; FAX: 618/262-4967; 
1-800-635-8544 (618 area code ONLY) 

11. Egyptian Area Agency on Aging, Inc. 
John M. Smith, Executive Director 
200 East Plaza Drive 
Carterville, IL 62918-1982 
618/985-8311; FAX: 618/985-8315; 
1-888-895-3306 

12. Senior Services Area Agency on Aging 
Chicago Department of Family 
and Support Services 

Joyce Gallagher, Executive Director 
1615 West Chicago Avenue, 3rd Floor 
Chicago, IL 60622 
312/744-4016; FAX: 312/744-8168; 
312/744-6777 (TTY) 

13. AgeOptions, Inc. 
Diane Slezak, President & CEO 
1048 Lake Street, Suite 300 
Oak Park, IL 60301 
708/383-0258; 708/ 524-1653 (TTY) 
708/524-0870 FAX 
1-800-699-9043 (Suburban Cook County area ONLY) 
http://www.ageoptions.org/
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